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AIIMUHHUCTPALIS BACUJIEOCTPOBCKOI'O PAMOHA CAHKT-IIETEPBYPTA
CAHKT-IIETEPBYPI'CKOE I'OCYJJAPCTBEHHOE BIOJ’KETHOE YUYPEXXKJIEHUE
COLHUAJIBHOI'O OBCJHY KUBAHUS HACEJIEHU S
«COIUAJTBHO-PEABUJINTAIIMOHHEBINA IEHTP
JJIs1 HECOBEPIIEHHOJIETHUX «10OM MHUJIOCEPUS»
(CII6 TBYCOH «HEHTP AJis1 HECOBEPIIEHHOJIETHHUX «10OM MHUJIOCEP1US»)

KOJEKC OTUKHU U CJIYKEBHOI'O IOBEAEHUSA COTPYJHUKOB
Cankrt-IleTepOyprckoro rocy1apcTBeHHOr0 OIOIKETHOTO YUpPeKIeHUs
COLMATBHOI0 00CIYKUBAHUS HACEJIeHUsI
«ConuajbHO-peadMINTANMOHHBIN LEHTP I HecoOBepIIeHHO0IeTHUX «/loM Muocepaus

I. O61me nooxeHust

1. Komekc »stuku u ciyxeOHOro moseneHus cotpyaHukoB Cankt-IlerepOyprckoro
rOCYJapCTBEHHOTO  OIO/PKETHOTO  YUPEXKIEHUS  COIMAIBHOTO  OOCIY)KMBAaHUS  HACEJICHHS
«CounanbHO-peaOUINTAlMOHHBIA IIEHTP JUIsi HECOBEPIICHHONETHUX «J/{omM Mumocepaus» (nmaiee
no Texkcty - Kopgekc) paspaboran B cooTBeTcTBUM ¢ TosioxeHussMu Konctutynuu Poccuiickoii
®epnepaunn, cratbedt 21 TpynoBoro koxaekca Poccuiickoit @enepanuu, denepanbHoro 3akoHa
Poccuiickoit ®enepaunu ot 28.12.2013 1. Ne 442-®3 «OO6 ocHOBax COLMAIBLHOTO OOCIYKUBAHUS
rpaxaan B Poccuiickoit ®enepanun», PenepanbHoro 3akoHa or 29.12.2012 r. Ne 273-03
«O06 obpazoanuu B Poccuiickoit ®enepanuny, @enepanbHoro 3akona ot 25.12.2008 r. Ne 273-03
«O npoTUBOAEHCTBUU KOppYyNUUW», YKa3a npesuneHra Poccuiickoit @enepaunu ot 07.05.2012 1.
Ne 597 «O meponpusTusAX MO peaaru3aluy rocy1lapcCTBEHHON COIMAIIbHON MOMUTUKNY, [IpuHInmoB
U CTaHJIAPTOB ATHKHU COLMATBHON pabOTHI, MPUHATHIX MeXayHapoaHoH (denepanyeil corranabHbIX
pabotHukoB (Ocno, HopBerus, oktsiOpb, 1994) u MHBIX HOPMAaTUBHBIX MPABOBBIX aKTOB, a TAKXKE
OCHOBaH Ha OOIIEMpPU3HAHHBIX HPABCTBEHHBIX MPHUHIIMIAX W HOPMaX POCCHICKOro oOIIecTBa
Y TOCy/apCTBa.

2. Hacrosumit Konekc ompeznenser MopalibHble NPUHIUIB MPOGECCHOHATBHOW ATHKU
Y TIpaBuJjIa TIOBEJICHHS CIEIUAINCTOB B COLMAILHON cdepe, meaarornueckux pabOTHUKOB U MHBIX
corpynuukoB CaHkT-IleTepOyprckoro rocyaapcTBEHHOTO OIOJKETHOTO YUPEKICHHS COIUAIBHOTO
obcmyxxuBaHusi HaceneHus: «CoIUanbHO-PEAOMIUTAIIMOHHBIA TEHTP 11 HECOBEPIICHHOJIETHUX
«om munocepausi» (anee mo TeKCTy — COTPYAHHUKOB).

3. Cotpynnukam CankT-IleTepOyprckoro rocymapcTBEHHOTO OFOKETHOTO YUPEKICHUS
COLIMANBHOTO  OOCnmykuBaHHUs  HaceneHus  «CoIMalbHO-peaOMIUTAIMOHHBI  IIEHTp s
HECOBEpIIEHHOJIETHUX «/{oM Muiocepaus» (nanee mo tekcry - LleHTp) pekomeHnayercs cobio1aTh
nonoxenus Kosekca B cBoeil 1eAT€bHOCTH.

4. Hacrosmuit Koxekc mpencraBisieT co00il CBOJ OONIMX MPHUHITUIIOB MPOohecCHOHATBHOU
CIy’)keOHOM OJTHKM ¥ OCHOBHBIX TMPaBWJI CIY)KEOHOTO TOBEACHHS, KOTOPBHIMU JOJKHBI
PYKOBOJICTBOBATHCSI COTPYTHUKH HE3aBUCHUMO OT 3aHUMAEeMON UMU JOJIKHOCTH.

5. Ilpu BBIONHEHUU TPYIOBBIX OOS3aHHOCTEH COTPYAHHKAM CIIEyeT HCXOAHTH
13 KOHCTUTYIIMOHHOTO TIOJIOKEHUSI O TOM, YTO YEJIOBEK, €r0 MpaBa U CBOOOIBI SIBJISIOTCS BBICIIIEH
LHEHHOCThIO, M KaXIbli TpakJIaHWH UMEET MpPaBO HA HENPUKOCHOBEHHOCTh YAaCTHOW JKHU3HH,
JTUYHYIO ¥ CEMEMHYIO TaliHy, 3alllUTy Y€CTH, TOCTOMHCTBA, CBOETO I0OPOT0 UMEHH.

6. Llenu nacrosmero Koaekca:



- 00eCreYnTh ATUYECKYI0 PETIAMEHTAIUIO ACSITeTbHOCTH COTPYAHHKOB LleHTpa ¢ ydeTom
TpeboBaHuil chepsl AeATETHLHOCTH;

- ONpeNeNuTh CAWHYID  MOPAaJbHO-HPAaBCTBEHHYIO  OCHOBY  NPOQECCHOHATBHON
JeSITEIIbHOCTH;

- CHYXHUTh 0a30BBIM KpUTEpPHEM IS ONpeAciieHUusT MPOPECCHOHATBHON MPUTOTHOCTH
COTPYIHUKOB;

- YHUQUIIUPOBATH CIIY’)KEOHOE MMOBEJCHUE COTPYAHUKOB Ha OCHOBE NMPEABSBISIEMBIX K HUM
€MHBIX STUYECKUX TPEOOBAHMUIA;

- of0ecrneunTh JEUCTBUSI COTPYIHHUKOB Ha OCHOBE OIPEACICHHONW OOIelH CUCTeMBI
IIEHHOCTEH;

- o0ecnednTh HEMPOTHUBOPEUYMBOCTH ATHYECKMX HOPM, TMIOJIOKCHHBIX B  OCHOBY
JeSITEIbHOCTH;

- rapaHTUPOBATh PEATU3ALMIO ITPaB KIMEHTOB;

- TapaHTUPOBATH BO3MOKHOCTh OCYILIECTBJICHHS B3aUMO3aMEHIEMOCTH COTPYTHUKOB;

- o0ecre4ynTh MPEEMCTBEHHOCTh JCHCTBHM KaK OTACIBHBIX COTPYIHUKOB, TakK
U CTPYKTYPHBIX noapasaenenuit Llentpa;

- TapaHTUPOBATh COTPYJHUKAM OINPEACICHHYIO CBOOOJY JEHCTBUN JUIS pEIICHUS
MOCTaBJICHHBIX 3a7]a4 B paMKaX dTUYECKUX HOPM U MPUHITUIIOB;

- IOBBICUTH MOPAJIbHBI aBTOPUTET COLUAIBHON pabOThI B OOILIECTBE;

- obecrieuuTh NOPOPUIAKTHKY 3JIOYMOTPEOJICHUS JOJKHOCTHBIMU  O0S3aHHOCTSMHU
U KOPPYIILHUU;

- CO/ICHICTBOBATh YKPEIJICHUIO aBTOPUTETA MeJaroruyeckoro cocrana Llentpa;

- MOBBICUTH 3(h(HEKTHBHOCTH BBIMIOTHCHHUS COTPYIHUKAMH CBOUX TPYIOBBIX O0S3aHHOCTEH.

7. B cBoeil neATenbHOCTH COTPYOHUKUA PYKOBOACTBYIOTCS CIEIYIOINIMMH HPUHLIUIIAMU

poeCCUOHAIBHON ATUKHU:

- Co0nroieHre paloHaANbHBIX HHTEPECOB KIUEHTA.

- JludyHast OTBETCTBEHHOCTh COTPYIHMUKA 3a HEXeNaTelIbHbIe Ui KJIMEHTa W OO0IIecTBa
MOCIIEACTBHS €T0 EHCTBUM.

- YBakeHUE TpaBa KJIMEHTA Ha MPUHATHE CAMOCTOSITEIIBHOTO PELICHUs Ha JI000M JTare
COBMECTHBIX JEHUCTBUH.

- [IpunsiTHE KIMEHTa TAKUM, KaKOB OH €CTh.

- KondunennumanbHOCTS.

- JloOpoxenaTenbHOCTb.

- bezonacHoCTb.

- OTKpBITOCTH, JAOOPOXKEIATEIHPHOCTh M YECTHOCTh BO B3aMMOOTHOIICHUSIX COTPYIHUKA
U €ro KJIMEHTA.

- beckopsicThe.

- HezaBucumocTs.

- Henpenp3sitoe OTHOIIEHUE K KIIMEHTAM U TTapTHEPAM.

- OxpaHa 3710pOBbsI.

I1. IIpaBnia ciayke0HOTO MOBEACHUSI COTPYAHUKOB
8. OCHOBHBIMM NpaBUJIAMH CIYKEOHOTO MOBEIEHUS COTPYIHUKOB SBIISIOTCS:

- T0OPOCOBECTHOCTH;

- mpo¢heCcCHOHATHN3M;

- coOIII0/IeHNe IPaHuIl JIMYHOU, MTPO(eCcCHOHANBHOM U KOPIOPATUBHOW OTBETCTBEHHOCTH;

- YBaXXK€HHE K IPaKIAaHCKUM IpaBaM U cBOOOaM;

- coOJTI0/IeHUE MTPABOBBIX, HDABCTBEHHBIX M ATHYECKHX HOPM;

- YBa)K€HHE YECTH U JOCTOMHCTBA KJIIMEHTOB, KOJUIET, IAPTHEPOB;

- (opMupoBaHue y HECOBEpIIEHHOJETHUX KiIMeHTOB lleHTpa B mporecce oOyuyeHHs
U peadWINTaluy [M03HABAaTEIbHON AKTHUBHOCTH, CAMOCTOSITEIIbHOCTH, WHHUIIMATUBBI, TBOPUYECKUX



CIIOCOOHOCTEH, TPakIaHCKOM MO3UINH, CIIOCOOHOCTH K TPYAY U JKU3HHU B COBPEMEHHBIX yCIOBHSIX,
KYJIBTYPHI 3JOPOBOTO M O€301acHOTO 00pa3a KU3HH;

- NPUMCHCHHE MEAarorn4eckKu OOOCHOBAHHBIX M O00ECIEUHBAIOMIMX BBICOKOE KA4eCTBO
obpazoBanus GopM, METOZOB OOYUCHHUsI, BOCIIUTAHUS M PEaOUITUTAIIVH;

- y4eT 0COOCHHOCTEH MCUXOPU3NISCKOTO PA3BUTHUS U COCTOSTHUS 37J0POBBS KIIHCHTOB;

- UCKIJIIOYEHHE JCHCTBHI, CBA3aHHBIX C BIUSHUEM KaKUX-JMOO JIMYHBIX, UMYILIECTBEHHBIX
(¢puHAHCOBBIX) U MHBIX MHTEPECOB, MPEIMATCTBYIOMINX T0OPOCOBECTHOMY UCHOIHEHUIO TPYIOBBIX
0053aHHOCTENH;

- BHUIMATEJIbHOCTh U KOPPEKTHOCTh B OTHOIICHUH K KJIIMEHTAM, MAPTHEPAM U KOJIJIETaM;

- IPOTUBOJICHCTBHE CKIIOHEHHUIO K COBEPILIECHUIO KOPPYIIIMOHHBIX TPABOHAPYIICHHUIA;

- cOOITI0/IEHUE 3aKOHOIATEIILHBIX OTPAaHIMYEHUH U 3aIPETOB;

- co0OmoneHrne OecnpUCTPACTHOCTH MO OTHOUICHHIO K JIMYHBIM, OOIIECTBEHHBIM
MOJIMTUIECKUM BIIUSTHUSIM;

- TEPIUMOCTh ¥ YBaXCHHUE K HAIIMOHAIBHBIM, PEJIUTHO3HBIM O0bIYAsM U TPATUIIHIM;

- BO3JICP’)KAHUE OT PUCKOBAHHBIX JACHUCTBUM, NEWCTBUM, MOTYIIMX MOBJIEYb BO3SHUKHOBEHHE
KOH(JIUKTA;

- MPOTHUBOJICHCTBIEC BOSHUKHOBCHHUIO KOH(DIIMKTA MHTEPECOB;

- BO3JIEp’)KaHUE OT OLIGHOYHBIX CYXXICHHH [0 OTHOLICHUIO K JAEATEeIbHOCTH KOJUIET,
OpTraHHU3aIiH, KIIMECHTOB;

- cobOmoaeHne ycTaHOBIEHHBIX B LleHTpe mpaBui myOIUMYHBIX BBICTYIUICHHM W Tepeaadn
ciry>xeOHol nHpopMarym;

- yYBaXeHHE K TPEJCTaBUTENsIM CpPEICTB MaccoBoW uH(pOpMaLUU, COONIOJACHUE
YCTaHOBJICHHBIX IPABWII B MTOJIYICHUHU U TIPEOCTABICHUH HH(POPMAIIHH;

- CTpemJieHHE K TMOBBIIIEHUI0 3(G(GEKTUBHOCTH PECYpPCOB, HAXOMISIIUXCS B 30HE
OTBETCTBCHHOCTH COTPY/IHUKA.

9. CoTpyIHUKH B CBOEH AESITETbHOCTU HE JOJDKHBI JOMYCKaTh HapYIICHHWE 3aKOHOB M MHBIX
HOPMATUBHBIX IPABOBBIX AKTOB, MCXOJS M3 MOJIHTHYECKON, IKOHOMHUYECKOU II€IeCO00pa3HOCTH
7100 0 UHBIM MOTHBAM.

10. CoTpynHuKH 00513aHBI IIPOTHBOICHCTBOBATH MPOSIBIICHUSIM KOPPYIIIMH U MPEANPUHAMATH
Mepbl MO €€ NpodUIaKTUKEe B TMOPSAKE, YCTAaHOBJICHHOM 3aKOHOJATENbCTBOM Poccuiickoit
Oenepari. CBOMM JTUYHBIM TIOBEJICHUEM TI0J]aBaTh MPUMEP YECTHOCTH, OECIPUCTPACTHOCTH
U CTPaBeJIMBOCTH.

11. Corpynnukam cienyeT ObITh 00pasinoM npodeccuoHann3Ma, Oe3ynpeuHor pemyTalui,
croco6cTBOBaTh (HOPMHUPOBAHUIO OJIATONPHUATHOTO MOPATHHO-TICUXOJOTHYECKOT0 KIIMMaTa s
s exTuBHON pabOTHI.

12. CoTpyAHHMKY MPU UCTIOTHEHUH UMHU JOJKHOCTHBIX 00sI3aHHOCTEN HE JIOJDKHBI JIOMYCKaTh
JUYHYIO 3aUHTEPECOBAHHOCTh, KOTOPAst IPUBOIUT WJIM MOXKET TIPUBECTH K KOH(JIUKTY HHTEPECOB.
[Ton KOHGIUKTOM MHTEPECOB MOHMMAETCS CHUTYAIlUs, IPH KOTOPOW JMYHAS 3aMHTEPECOBAHHOCTH
paboOTHUKA BIUSET WM MOXET TIOBIHUATH HAa OOBCKTUBHOE WCIIOJIHCHUE UM JIOJDKHOCTHBIX
00s13aHHOCTEN M TIPU KOTOPOM BO3HUKAET WJIM MOXET BO3HUKHYTH MPOTHBOPEUHE MEXKIY JTUYHON
3aMHTEPECOBAHHOCTHIO TAKOTO PAOOTHHKA W 3aKOHHBIMH HWHTEpPECAMH TPa)JIaH, OpTaHU3aIHi,
oOmiecTBa MM TOCYIapcTBa, CIMOCOOHOE MPHUBECTH K MNPUYMHEHHIO Bpela AITHM 3aKOHHBIM
HHTEpecaMm.

13. B nensx HeOMyIIeHHs] BOSHUKHOBEHHSI KOH(DIUKTAa HHTEPECOB COTPYAHHUK HE TOJIKEH:

- pasriamarh WH(DOpPMAIHMIO, IIOJYYCHHYIO TIPH HCIIOJIHEHHH CBOHMX TPYJIOBBIX
00s13aHHOCTEH;

- BXOJUTHh B COCTaB OPTaHOB YIPABIICHUS KOMMEPYECKHX OpPraHU3alliii Ha IUIATHOW OCHOBE,
KOTOPBIE B CHITY CBOMX MHTEPECOB MEPECEKAIOTCS C AeATeIbHOCThI0 LleHTpa.

- MOJyYaTh B CBS3W C UCIOJHEHUEM JIOJDKHOCTHBIX OOS3aHHOCTEH BO3HATpaKICHUS
OT pU3MYECKNX W IOPUAWYECKUX JHIl (TIOJApKH, JCHEXHbIE BO3HATPAXKIEHUS, CCYIbI, YCIYTH,
OIUIaTy pa3BIICUCHUM, OTABIXa M WHBIC BO3HArpaxkiacHus). [logapku, MOIydeHHBIE COTPYIHUKOM
B CBSI3M C MPOTOKOJIBHBIMH MEPOINPUSATUSIMHU, CO CIY)KEOHBIMH KOMaHIMUPOBKAMHU U C JIPYTUMU



opUIMANbHBIMU ~ MEPONPUATUSAMH, TpPH3HAIOTCA CcOOCTBEHHOCThIO LleHTpa U mepemarorcs
COTPYAHUKOM IO aKkTy B LIeHTp, 3a MCKIIOUEHUEM CIy4aeB, YCTAHOBJIICHHBIX 3aKOHOAATEIbCTBOM
Poccuiickoit @enepanuu.

- UCIIOJIb30BaTh MPEUMYIIECTBA JIOJDKHOCTHOTO MOJIOKEHUS Ui NMPEABBIOOPHON aruTaluu,
a TaKKe JUIsl aruTaluy 1o BonpocaM pedepenayma.

- UCMOJb30BaTh JOHKHOCTHBIC MOJIHOMOYUSI B MHTEpECcaxX MapTHH, APYruX OOIIECTBEHHBIX
00bEIMHEHUM, PEIUTUO3HBIX O0BEAMHEHUIN U MHBIX OpraHU3alluid.

14. CorpyaHuk MoxeTr oOpalaTeiBaTh U IepelaBaTh CIyXeOHYI0 HHpOpManuio Mpu
coOmonennn JaeictByomux B LleHTpe HOpM ©  TpeOOBaHUWl, HPUHATHIX B COOTBETCTBUHU
¢ 3aKoHoJaTenbCcTBOM Poccuiickoit denepanuu.

15. CorpyaHuk 00s3aH IPUHUMATH COOTBETCTBYIOLIME MEPHI 0 00ECTIEYCHHIO 0€30TacCHOCTH
U KOH(UIEHIIMATIbHOCTH UHPOPMAIINH, 32 HECAHKIIMOHUPOBAHHOE pa3IiiallieHHe KOTOPOW OH HeceT
OTBETCTBEHHOCTb WM (M) KOTOpasi CTajla U3BECTHA €EMY B CBSI3U C UCIIOJHEHUEM UM JIOJIKHOCTHBIX
00s13aHHOCTEH.

16. CorpynHUK, HaJEICHHbIH OpPraHU3allMOHHO-PACHOPAIUTEILHBIMU  TOJHOMOYHSIMU
10 OTHOILIEHHUIO K JPYTUM COTPYIHUKaM, JOJDKEH OBITh Ui HUX 00pa3uoM mpodeccHoHaIn3Ma,
0e3ynpevyHol penyTranuu, crocoocTBoBaTh (hopmupoBanuio B LleHTpe, 1100 B €ro moapasaeicHun
0JIaronpUsATHOrO MOPAIbHO-TICUXOJIOTHYECKOro Kiaumata st 3 PexTUBHOM paboThI.

17. CotTpyaHuK, HaJEIEHHBbIH OpPraHU3alMOHHO-PACHOPSAAUTENBHBIMA  [TOJIHOMOYUSMU
110 OTHOUIEHUIO K IPYTUM COTPYAHUKAM, IPU3BaH:

a) IPUHUMATh MEPBI 10 MPEAOTBPALLEHUIO U YPETYIUPOBAHUIO KOH(IINKTA HUHTEPECOB;

0) IpUHUMATH MEPBI IO MPEIYNPEKIACHUIO KOPPYIILIHH;

B) HE JIOMYCKAaTh CJIy4aeB MPUHYKICHUS COTPYJHUKOB K YYacTHIO B JEATEIbHOCTU
MOJIMTUYECKUX MapTUN U OOIIECTBEHHBIX 00BEAMHEHUN.

18. CoTpynHuK, HaJCICHHBIH OpPraHU3aIMOHHO-PACTIOPAIUTEILHBIMU  TTOJIHOMOYHSIMU
10 OTHOUIEHUIO K  JPYI'MM  COTPYJHHMKaM, HECET OTBETCTBEHHOCTb B  COOTBETCTBUHU
¢ 3aKoHO/IaTenbeTBOM Poccuiickoit Denepannu 3a IEHCTBUS WM O€37CHCTBUE TOAYNHEHHBIX My
COTPYIHUKOB, HAPYIIAIOUIMX NPUHLUIIBI 3THKA U TpaBHJIa CIY)KEOHOrO MOBEIEHUs, €CIU OH
HE MPHUHSII MEPHI TI0 HEJIOMYIIEHUIO TAKUX JIEHCTBHIA MK Oe3/1eHCTBHS.

19. [Ipu BBINOIHEHUH TPYAOBBIX 00SI3aHHOCTEH COTPYAHUKAMU HE JIOMYyCKAETC:

a) r00ro BHJA BBICKA3bIBAHUW W JIEHCTBUH JHCKPUMHUHAIIMOHHOTO XapakTepa
10 MPU3HAKaM II0JIa, BO3pacTa, pachl, HALMOHAIBHOCTH, f3bIKAa, I'PAXKIaHCTBA, COLUAIBHOIO,
MMYILECTBEHHOTO UM CEMEWHOTO MOJI0KEHUS, TOTUTUYECKUX WU PEIUTHO3HBIX MPEIIOYTEHHUI;

0) rpyOoCTH, NpOSIBIEHUH NPEHEOPEIKUTEIBHOIO TOHA, 3aHOCYMBOCTH, MPEAB3ATHIX
3aMeuyaHuil, peabsIBICHUS HEPAaBOMEPHBIX, HE3aCITYKEHHbIX OOBUHEHMIA;

B) YIpo3, OCKOPOMTENbHBIX BBIPRKEHUN WM pEIUIMK, AEHCTBUM, MNpPENsATCTBYIOIINX
HOpPMaJIbHOMY OOILIEHHUIO WM MPOBOLUPYIOLIUX TPOTUBONPABHOE TIOBE/ICHUE.

20. CoTpynHHKaM cleayeT MpOSBIATh KOPPEKTHOCTb, BBIAEPKKY, TAKT U BHUMATEJIBHOCTh
B 00pallleHuu ¢ KJIMEHTaMH, KOJUIeraMM M MapTHEpaMM, YBaXKaThb UX 4Ye€CTh M JOCTOMHCTBO, OBITH
JOCTYITHBIM JJIs1 OOILIEHHSI, OTKPBITBIM U 100pOXkKenaTeIbHbIM.

21. BHemHM BUA COTPYIHUKOB NPHU BBHINOJHEHUM MUMU TPYIOBBIX OOS3aHHOCTEM NOJIKEH
CHOCOOCTBOBATh YBO)XKUTEJILHOMY OTHOILEHHUIO K COTPYAHHUKAM, COOTBETCTBOBATh OOIIECTIPUHITOMY
JIEJIOBOMY CTHJIIO, KOTOPBIM OTJIMYAIOT O(PUIINATIBHOCTD, CIEP)KAHHOCTD, aKKyPaTHOCTb.

22. CoTpyAHUK JOJDKEH MNPUIOKHTh MAKCUMYM YCWIMHA, 4TOObI BOCHHTAaTh U Pa3BUTh
CaMOCTOSITENIbHOCTh CO CTOPOHBI KiIMeHTa. OCHOBHBIMU 00S3aHHOCTSIMU COTPYIHUKA SIBIISIFOTCS €70
0053aHHOCTH 10 OTHOIICHUIO K KJIMEHTY:

- COTPYIHUK HE€ JIOJDKEH HCIIOJIb30BaTh OTHOIIEHHS C KIMEHTaMH B COOCTBEHHBIX
UHTEpPECax;

- COTPYIHUK JIOJDKEH U30eraTh CBs3el U OTHOIIEHUH, KOTOPBIE UYT BO BPEJ €ro KIUEHTaM;

- COTPYOHHMK JIOJDKEH OCBEIOMJIATH KJIMEHTOB O PHCKE, IpaBax, BO3MOXKHOCTSIX,
00513aHHOCTSX, BOSHUKAIOIINX BCJIEJICTBUE €r0 B3aUMOJIEUCTBUS C YUPEKICHUEM;



- COTPYAHUK HOJIKCH CJICIOBATH COBCTAM M KOHCYJIbTAllUAM KOJUICT U HACTABHHUKOB, CCJIA
OHH, 110 €r0 MHEHHUIO, CITy’KaT HHTepecaMm Jena;

- COTPYIOHHK JIOJDKCH 3aBEPIIUTH paboTy C KIMEHTOM M MPO(eCcCHOHAIbHBIE OTHOLICHHS
C HUM, KOrja Takas paboTa M OTHOILUEHHs HE SBISIOTCS HEOOXOAMMBIMU M 0ojiee HE CIlyKaT
HYKJ]aM U HHTEpECaM ITOT0 YEJIOBEKA UM CEMbU;

- B ClIydae, Korja Kakoe-ubo Ipyroe Juio o(pUIMaIbHO HA3HAYEHO BHICTYNATh B 3aILUTY
KIIMCHTA, COTPYAHUK HJOJDKCH UMCTH €10 C 3TUM JIMIIOM HCKIIFOUUTCIIbHO B UHTCPCCAX KIIMCHTA,

- COTPYAHHMK HE JIOJDKEH II03BOJISATH BOBJIEKaTh ceOsi B JtOObIe JAEHCTBHS, KOTOpbIE
OCKBEPHSIIOT WJIM yYMEHBUIAIOT IPaKJAaHCKUE, WU IOPUIMYECKUE IpaBa KIMEHTA, AK€ €CIU 3TO
JienaeTces o Npocb0e KIMEHTa,

- COTPYAHHUK OOJIKCH obecrieynBaTh AKTUBHYIO Cy6’b€KTHYIO IIO3UIIUIKO CaMOI'0 KJIMCHTA,
HE JIONyCKaTh YHUXEHUS JOCTOMHCTBA JMYHOCTH KJIMEHTa (hopMaMH OKa3blBAEMOW €My IOMOILY;

- COTPYIHUK JIOJDKEH MPUICPKUBATHCS MPOPECCHOHATBHONW 00 BEKTUBHOCTH,

- COTPYAHMK JIOJDKEH yBaXKaTh YEJIOBEUECKYIO MHANBUYAIbHOCTD;

- COTPYAHMK JTOJDKEH JOOUBATHCS TMYHOCTHOTO U MPO(ECCHOHANIBHOTO POCTa;

- COTPYAHMK JIOJDKEH OCO3HAHHO NMPUMEHATh 3HAHUS U HABBIKU B KOHKPETHOM CUTYaINH;

- COTPYAHUK OOJDKCH OCYHICCTBIIATH HGJIOCTHBIfI noaxoJ K JMYHOCTHU KJIMCHTA C Y4CTOM €ro
OMOJIOrNYECKOr0, ICUX0JIOTHYECKOT0, COLIUATBHOTO U yXOBHOTO COCTOSIHUS;

- COTPYAHHK JIOJDKEH IPEJOCTABIISATh KIIMEHTY COBPEMEHHOE BUICHUE MPOOIIEM;

- COTPYAHMK JIOJDKEH C IOCTOMHCTBOM BECTH JICJIOBBIE OTHOLIEHHUS C KIIMEHTOM;

- COTPYAHUK JOJIPKCH OCHOBBIBATHCS HA 3HAHWU PA3JIMYHBIX CHCHI/I(l)I/I‘-ICCKI/IX HOTpG6HOCT€fI
4eJIoBeKa: (PU3NYECKHX, ICUXOJIOTNYECKUX U COLMANIBbHBIX;

- COTPYAHUK OOJDKCH MAKCUMAJIbHO TIIPUBJICKATh KIHMCHTA K PCIICHHIO HpO6H€M
U CII0COOCTBOBATh CaMOOIPEIEICHUIO KIMEHTa;

- COTPYAHUK JOJIDKCH IIoMoraTb KIIMCHTY HpI/IO6peTaTI> HaBBIKU YIIpaBJICHHUA
BO3HHUKAIOIIMMU NPOOIEMHBIMU CUTYaLUSIMU;

- COTPYAHHUK JOJIKCH 3allIMIIATL Y YCUJIMBATb JOCTOMHCTBO U YUCTOTY Hp0(1)eccpm, yBaXaTb
JIOBEpHE KOJIJIET, cOOII01ast AETMKATHOCTD U CIIPaBeIMBOCTbD;

23. CoTpyIHHK JIOJDKEH COJEHCTBOBaTb  Pa3BUTHIO  OJAarococTosiHUS — OOlLIecTBa:
HOJ/IEP)KUBATh ydacTUE OOIIECTBEHHOCTH B (DOPMUPOBAHMM COLMAIBHOM MOJIMTUKUA U PA3BUTHUSA
aKTUBHOM ACATCIIBHOCTU BCEX COOHAJIbHBIX MHCTUTYTOB.

I11. OTBeTcTBEeHHOCTH 32 HapylIeHue noJoxeHuilt Kogexca

24. HapymeHune COTPpyIHUKOM IIOJIO)KEHHMH  Hactoswmero Kopekca B ciydasx,
IPEyCMOTPEHHBIX (elepalibHbIMM  3aKOHAaMH, BJIEYET MPUMEHEHHE K COTPYAHHKY Mep
IOPUANYECKON OTBETCTBEHHOCTH.

25. Corpynnuk lleHTpa IOMKEH OCO3HABATH, YTO SBHOE U CUCTEMATHYECKOE HApyLICHHE
HOopM JnaHHoro Kopjekca HecoBMeCTMMO C JanbHeimed mnpoQecCHOHANbHOM JesTeTbHOCTHIO
B Ilentpe.

26. CoOmogeHue COTpyIHUKaMHU TMoJIoKeHUil Hactosmero Kopekca yuuTbiBaercs mpu
IPOBEJCHUH aTTecTaluii, GOPMUPOBAHUN KaJPOBOTO pe3epBa ISl BBIIBUKEHHS Ha BBIIIECTOSAIINE
JOJKHOCTH, a TAK)K€ IIPU HAJIOKEHUH TUCLUIUINHAPHBIX B3bICKaHHM.

V. ITopsinok BeTymiienusi B cuity Hactosimero Kogexca
27. Hactosimuii Koneke BCTynaeT B IEUCTBUE CO JTHA €r0 yTBEPKAEHUS TUpeKTopoM LleHTpa.
28. Ilonoxenus Koxnekca pacnpocTpaHsoTcs Ha COTpyAHUKOB LleHTpa.



